MPUTNTALLAEM HA GEMWHAPD!

BbIbOP W IEPECMOTP CTPATEI AW TOWP ObOPY I0BAHWA
W3MEPEHWE, AHATIN3 W YNYYLLEHWE 3D®EKTIBHOCTW TOWUP
HALIEXXHOCTHO-OPVUEHTUPOBAHHOE TO (RCM)

YNPABJIEHWE HAZIEXHOCTbH) 0bOPY 10BAHNA
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Gney S Tex:

KomnaHus HIM "CreuTek” 06nanaeTt KoMMAEKCHOM KoMneTeHLUyer B 061acTi ynpaBaeHns NpOMbILLIEHHbIMI aKTUBaMY,
B TOM YMC/IE YNIPaBAHNUS TeXHNYECKIM 0BCNyXuBaHUEeM v peMoHTami (TOuP). B nanHoit o6nactv "CrieuTek” npeanaraet
3aKa3unkaM peLLieHue, BKIOYaloLLee YCIyri ynpaBneHYyeckoro KOHCANTUHIE, YCIyr BHEAPEeHUs UHQOPMALIMOHHbIX
CUCTEM YMPaBMEHNS, 1 NOCTaBKy NPOrpaMMHOro 06ecrneyeHus.

3Ty [eqTenbHOCTb KoMMaHug Beet yxe 6onee 20 et B Pocciv 1 3a ee npeaenamu, nocTasngs 3akasdmkam yeayru v
CUCTEMbI YNIPaBNEHNS aKTMBaMU. JBNSSCh BEAyLWMM B POcCUM paspaboTumkoM MporpaMMHOTO 06eCcreyeHis cucTem
YNPaBNEHNS akTMBaMm, KOMMaHus TO[ 33 rOfOM HApaLLMBAET (YHKLMOHANbHOCTb CBOETO OCHOBHOIO MPOMYKTa -
EAM/APM-cucTemb! TRIM.

HaLu ombIT NokasbIBaeT, YTo I'IDO6J'IEM8MI/I I'I[JBD,I'IDI/IFITVIVI B 0bnactu ynpaBneHuns TOnP aBnsieTCS He TOMbKO W HE CTONbKO
OTCYTCTBME CPEACTB aBTOMATU3ALNK YNPaBieHns, CKOIbKO HeJOCTaTK1 OpraHn3auni n npoBeaeHnd TOuP OTCyTCTBUE
Ha[nexalllero aHanusa u CUCTEMaTUYECKON paﬁOTbI Mo ynyyleHunto npoLeccos TOuP. BocnonHeHne aToro ﬂpoﬁena
NO3BONNUT NPeanpuaTnio BbITb Ha nepenosbIX NO3ULKAX B obnactun ynpaBnieHns 0CHOBHbIMMU CIJOHJJ,aMVI, W paHbLLe, Yem
KOHKYPEHTbI, BOCMOMb30BATbCA NMpenMyLlecTBamin COBPEMEHHbIX METOL0B yNpaBieHnd.

B 3101 CBA3K MbI npepnaraeMm CBOW OMbIT 1 npurnatiaemM pyKOBOﬂV]TEJ’IEI;I W NHXEHEPOB TEXHNYECKMX Cﬂy)Kf], npon3Boa-
CTBEHHbIX CJ'Iy)K6, noupasﬂeneHMM MaTepuanbHO-TEXHNYECKOro CHaBXeHNs NOCeTUTb HaLK CeMnHapbl:

Bbi60p 1 nepecMoTp cTpaTerum 06CNyXnBaHUs U pEMOHTa 060pYA0BaHMS
N3mepeHue, aHanus n ynyyiieHne agphekTuBHoCTA cuctembl TOUP
HazeXXHOCTHO-0pPUEHTUPOBAHHOE TEXHUYECKoe o6cnyxuBaHue (RCM)
YnpaBneHue HafeXHOCTbi0 060pya0BaHMS

CeMMHapbl OPUEHTMPOBAHbI Ha MOTPEGHOCTY NPELNPUITI MHOXECTBA OTPAC/el, B TOM YUCTE:
W 3HEpreTuKa - CeTeBble U reHepuUpyHoLLIe KOMMaH!U
® MeTanyprus
B MeTannoobpaboTtka
B XuMug
B [OPHOAO00bIBAIOLLIAS MPOMbILLIIEHHOCTb
B MaLLVHOCTPOBHME
® Hedrerazonobba
® Hedrenepepabotka v rasonepepaborka
W (|eN7110N103H0-6yMaXHas NPOMbILLAEHHOCTb
W [/1L1eBas NPOMbILLNEHHOCTb
W TPAHCMOPT - CYN0XOAHbIE KOMNaHWK, NOPTbI, TDY60MNPOBOAHbIA TPAHCMOPT U T,
W CTPOUTENbCTBO
B Te/IeKOMMYHUKALMI 11 CBS3b
® npuBopocTpoeHue
H [0pOJICKO. X03S/ACTBO
B BOJ0KAHANM3aLMOHHOE X034/CTBO
B (hapMaLeBTIYECKas MPOMbILLIEHHOCTb

(opma ceMuHapa: 04Has U BeGIHAP B PEXNUME OHNaH-KOHMEPEHLIK.

MecTo nposefeHus ceMUHapoB: KoHdepeHL-3an B oduce HIM CnelTek 1am no MecTy HaxoXOEeHUs 3aka3uuka Koprno-
paTUBHOIO CeMUHapa.

MatepuanbHo-TexHU4eckoe obecneyeHue 3aHaTHIA: NPOEKTOP, SKPaH, 0CKA, MaKeTbl IE/ACTBYIOLLMX CUCTEM YNpaBneH!a
TOWP ¢ 6a3aMu [laHHbIX, KOMMbIOTEPbI, paboume TeTpaau.

MeTopouyeckoe obecneyeHue: JOKyMeHTbl AEACTBYOLLMX cucTeM TOMP, OKyMeHTUPOBaHHbIE NPOLedypbl, NUTepaTypa
no opraHusaumm TOuP.

Mo OKOHYaHWM CEMWHApPOB BbIJAKTCS: VMMEHHOE CBWAETENbCTBO O MPOXOXAEHWM Kypca WK WMEHHOW CepTuduKar,
NOATBEPXAAIOLLMIA KBANMDUKALMIO.

Bepylive cemuHapoB: uneHb ISO/TC251 «Asset management», pykosogutenu TK86 «YnpaBneHne aktuamu»,
ceptuduumposaHHblie TUV AUSTRIA ¢ keanudwkaumen Trainer, Asset Management Systems.

PerucTpauus Ha cemunapbi: +7 (812) 329-4560, courses@spectec.ru

Poccug, 197022, CaHkT-MeTepbypr, yn. Akanemuka aBnosa, AoM 7a, nuT. H
T. +7 (812) 329-45-60, . +7 (812) 329-45-61

e-mail: sales@spectec.ru, https://trim.ru
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BbIBOP 11 IEPECMOTP CTPATET WA OBC/TYXWBAHIA 1 PEMOHTA 0bOPY [10BAHIA

JINNTeNbHOCTb CEMWHapa - TP Paboumnx Hs.
YnCneHHOCTb rpynnbl Y4aCTHUKOB CEMUHApPa - HE MeHee 5 YeNoBex.
CTOMMOCTb y4acTus B CeMIUHape Ang rpynbl cnytuareneit ao 10 yenosek — 363 Tbic. pybneit (¢ yuetom HAC).
PerucTpauus ang yyacTus: no tenedony +7 (812) 329-4560,
no e-mail: courses@spectec.ru

COQEPXXAHWE CEMUHAPA

TexHuyeckoe 06cnyxuBaHe 060pyA0BaHNS 3@ NOCNEAHE ABAALATL-TPUALATL NET N3MEHUIOCH BECbMa CYLLIECTBEHHO.
3a 310 BPEMS YCNOXHUINCH CaMi HU3NYECKNEe aKTUBbI, 1 BO3POCNA 3aBUCUMOCTb BU3HECA OT HUX. MHOTME KOMNaHuu
OKasanucb B CUTYaLLMK, Koraa nnbo 060pyaoBaHne AOMKHO COOTBETCTBOBATH XECTKIM Tpeb0BaHMSIM N0 6e30MacHOCTy
1 OKpYXaloLLen cpeae, Mbo KOMNaHWs A0MKHa NPekpaTiTb NPOKU3BOACTBO. OCTYNHOCTb TEXHONOTMIA NPOM3BOACTBA
npuBena K ToMy, YT0 CMOCOBHOCTb CAenatb Ty WU WHYK NPOAYKUMI0 nepecTtana bbiTb YHUKanbHOW. 10 3Toi npudmnHe
BbIKMBAEMOCTb Npeanpuatus ctana GyHkumeinr TOnP kak dakTopa kayectsa 1 cebecTonMocTi npoaykumm, becnepe-
BOMHOCTY NPOM3BOACTBA W BO3BPATa MHBECTULLMIA B OCHOBHbIE CPEACTBA.

B TaKoit cuTyaLmun pyKoBOAUTENEl NepecTani yaoBneTBOPSTb TUMOBbIE M NPOCTbIE NOAXOAbI K OpraHu3almm TOuP, Takue
KaK PEMOHT M0 0TKasy WM 0BCNyXMBaHWE C KaneHAApHOM NepUoAMYHOCTbIO. BO3HMKNA HEOBXOAMMOCTL B TOHKOW
HaCTpOIKe WHCTPYMEHTOB ynpasnerus TOUP nop Tekywme 3aaauv 6usHeca 1 nof npoduib MaTepuanbHbiX akTUBOB,
YHUKaMbHBIA Ha KaxaoM npeanpuatui. OTCloga nosiBunach NOTPEBHOCTb B CTpaTeruu 06CAyXMBaHUS W PEMOHTa
060pya0BaHus, 3aAa4a BbIbOpa ¥ NepecMoTpa 310l CTpaTerum.

M0 PE3YJIbTATAM IAHHOT0 CEMUHAPA Bbl Y3HAETE:
B Kak NPOBECTM CaMOOLIEHKY CYLLECTBYtOLLEN cucteMbl TONP,
KaK aHanusnpoBaTth PesynbraTbl CaMOOLEHKH,
Kak paspaboTaTb KoHuenuuo TOuP,
Kakue CyLLeCTBYHT nepefoBsble cTpaterin TOuP,
Kak BblbupaeTcs cTpateris 06CnyXnBaHU 060pya0BaHNS,
KaK NpOBOAMTCS aHanu3 BUA0B, NOCNEACTBUIA 1 KPUTUYHOCTW OTKA30B,
KaK ynpaensTb HaAeXHOCTbI0 060pya0BaHNS,
KaK ynpaBnsgTb pUCKaMi, CBS3aHHbIMI C SKCNAyaTaLuen,
KaK BHELPUTb Ty uiu uHyto ctpaterio TOuP,
4TO CBUAETENbCTBYET O HEOHXOAMMOCTI NepecmMoTpa cTpaterun TOuP

TEMATUYECKWI NNAH CEMUHAPA

OLIEHKA 3PEJIOCTI YNPABIEHWA TOWP
m Llenm 1 cpeacTea
| Kputepum oLeHKH
m JIUCTbl CaMOOLLEHKM
m [lpumepsbl 1 0bCyxaeHue
B YNpaxHeHKe: 3an0oHeHe NUCTOB CaMOOLLEHKN

KOHLIENLIAA TOUP

W 3/1EMEHTbI KOHLENLM
CraHapTbl N0 YNpaBneHuo akTneamu
CTaHaapTbl N0 YNPaBNeHUI0 HaAeXHOCTbH
CraHmaptbl no ynpasnexuo TOnP

[
[
[
B YnpaXHeHWe: aHanu3 1 KpUTUKa NpUMepHbIX KOHLENLMA

Poccws, 197022, CaHkT-IMeTepbypr, yn. Akagemuka anosa, AoM 7a, iuT. H
T. +7 (812) 329-45-60, ¢b. +7 (812) 329-45-61
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OCHOBHbIE NMOHATWA 0 CTPATETMAX 1 PUCKAX
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MoHgTue ctparerny TOuP

KoppextupyioLuee (peakTvsHoe) 06cnyxuBanmue

[oHSTME NPeaynpPeanTeNbHOr0 06CYXNBAHNS

Mepuoanyeckoe 06cnyxuBanue

06cnyXuBaHMe N0 TEXHUYECKOMY COCTOSIHUIO

[oHgTVE pUCKa

[PUYMHHO-CNEACTBEHHAs AMarpaMma

OLeH1BaHMe prcKoB

06pabotka pucka

MaTpuua «TKeCTb-BEPOSTHOCTb»

ABIMKO

HanexHOCTHO OpPUEHTUPOBAHHOE TexHMYeckoe obcnyxusaHne (RCM)
06CnyxmBaHne Ha 0CHOBE OLEHKM pucka (RBM)

MpoBEepKy Ha 0CHOBE OLieHKM pucka (RBI)

Wcnonbsosatme WIC TOWP (rpadmk MNP, perucTpauys 0Tkasos, Knaccudukaums 0Tkasos)

A
= > HALEXHOCTb M OTKASb

KoHTekcT 1 Tpebyemble GyHKLUMN 060pya0BaHNS

(yHKUMOHAMbHBIE OTKa3bl

Buabl oTka3os

[pUYNHBI OTKA30B

MocneacTsus 0TKasoB

KpuTUYHOCTb 0TKa30B

IBHbIE M CKPbITbIE OTKA3bl

fncTorpamMmbl 0TKa30B

(OyHKUMS NNOTHOCTY BEPOSTHOCTM

[1aTTepHbI OTKa30B

CpenHue 3HayeHus

Mogenb cTapeHus

MoCTOSHHAs MHTEHCKMBHOCTb OTKA30B

AHann3 MHTEHCUBHOCTY 0TKa30B (MpuMep: BbIGOP NepuoanyHOCTM 06CNYXMBaHMS)
Mokasarenu HagexHocTn (RAMS)

Wcnonb3osakue WC TOWP (npumepsl: KpuTtuaHocTb 060pynosaxing, MTBFE MTTR)

BbIBOP CTPATErAM TOWP

Mopenb npeaynpeanTenbHoro 06cayXneanmus

3KOHOMMKa NpeaynpeanTenbHOr0 06CYXMBaHNS

MpuMeHuMble 1 3G deKTBHbIe cTpaternm TOnP

CoOTHOLWEHVE «MOCNEACTBIS 0TKa3a — 3aTpaThl Ha NPeaynpexaeHne»
KpuBas «paboTocnocobHOCTb — 0TKa3»

[lnarpamMMmbl MPUHATIS PELLEHNS

Wcnonb3osatme VIC TOMP (npuMepsl: UCMOb30BaHWE CTPATErtii)

AHAJI3 JOOEKTUBHOCTIA W Y NYYLUEHINE CUCTEMBI YTIPABNERWA TOWP

Cucrema KPI

AHann3 KopHEeBbIX MPUYNH HEWUCTIPABHOCTEN

OnTMMK3aLmMs NPOrpamMMm NpeaynpeanTenbHoro 06CTyX1BaHNS
Wcnonb3osakme WIC TOWP (npuMepbl: nokasatenu cucteMbl ynpasnexins TOuP)

3NEMEHTbI BEPEX/IVBOT 0 NPOWU3BOLICTBA (TOTAL PRODUCTIVE MAINTENANCE)

KBATM®WUKALIA (KOMMETEHLIAW) NEPCOHANA TOWP

TpeboBaHus CTaHOapToB
MeHenykep no HagexHocTyn

BHEIPEHIE CIUCTEMbI YTIPABJIEHVAA TOVP 1 MH®OPMALIMOHHOM CUCTEM

Jransl

[lokymeHTaums
NHbopMaLIoHHas crucTema
OueHka 3 heKTMBHOCTY

ATTECTALIAA. KPYT TTbIiA CTON

Poccus, 197022, CankT-etepbypr, yn. Akapemuka llaBnosa, aoM 7a, aut. H
T. +7 (812) 329-45-60, ¢. +7 (812) 329-45-61

e-mail: sales@spectec.ru, https://trim.ru
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W3MEPERHWE, AHATIA3 'Y NYYILEHVE 3d®EKTBHOCTY CUCTEMBI TOWP

[lnuTenbHOCTb CeMMHapa - ABa Pabounx AHs.
YCNEHHOCTb rPyNMbl YY4aCTHUKOB CEMMHAPA - HE MEHEE 5 YENOoBeK.
CTOMMOCTb yyacTus B CeMiHape A rpynibsi cnylareneil 1o 10 yenosek - 249 Teicay py6neit (c yyerom HIC).
PerucTpauus ans yuacTus: no tenedoHy +7 (812) 329-4560,
no e-mail: courses@spectec.ru

COEPXAHWE CEMIHAPA

CyLecTBeHHas npobneMa B ynpasneHu TOMP - HepocTaTouHas M3MEepPUMOCTb NPOLIECCOB TEXHIYECKOro 0BCyXNBa-
HIUA ¥ pemoHTa (TOWP), oTcyTCTBME CUCTEMbI NoKasaTenein 3G GeKTBHOCTI cucTembl TOuP.

[Ins peanbHoro ynpasnexus npoueccamu TOUP HeobxoanMo HenpepbiBHO OLEHNBATH CTENeHb AOCTUXEHIs NOCTaBNeH-
HbIX Lieneit 1 BbipabaTbiBaTb KOPPEKTUPYIOLLME AEACTBUS, HanpaBeHHbIe Ha AOCTUXEHWE XenaeMoro pesynbrara.
Takoe ynpaenex1e BO3MOXHO TOMIbKO HA OCHOBAHWM NMONY4YeHNS 0BbEKTUBHbIX AAHHbBIX O TEKYLLEM COCTOSHUM Aen. [ins
obecneyeHus NOCTOSHHOTO KOHTPONS 1 MOHMTOPUHra HeobxoauMa cucTema KtoueBbiX nokasateneli no npoueccam
TOuP, BKNtoYas nokasaTenu KayecTBa NNaH1poBaHKs, aHann3a 0TKasoB, aHann3a NpUYMH NPOCTOEB 11 aHaNn3a 3aTpar.

3TV yTBEPKAEHNS OCHOBBIBAKITCS HA HECOMHEHHbIX, Ha HaLLl B3rNsA, Te3ncax:

1. 06opyaoBaHMe [OMKHO MPOM3BOAUTL MPOAYKUMIO B TEYEHWE MaKCKMManbHO BO3MOXHOMO BPEMEHU B
paMKax nnaHupyeMoro paboyero BpeMeHn. Bpems npocTost A0MKHO BbiTb MUHUMU3MPOBAHO. ITO BPEMS U KOHKPETHbIE
MPUYMHbBI NPOCTOEB HYXHO 3HATh.

2. bes 3aMeHbl, WUAM PEMOHTa, AW MEPUOANYECKOr0 TEXHMYECKOro 06CnyXuBaHWS 0B0pYLOBaHMS He
060iTUCh. CKOMbKO paboT no 06CNYXMBAHMIO HEOBXOAMMO MAAHWPOBATh, CKOMbKO PaboT BbINOAHEHO GAKTUYECKN -
HYXXHO 3HaTb.

3. 3aTpaTbl Ha aKCnnyaTalUMio 060pya0BaHNs BCeraa CyLLECTBYIOT. 3aTpaTbl pacnpefeneHbl N0 PasnuyHbIM
HanpPaBEHNAM 1 CTATbIM PACXOM0B. 3TV 3aTPaThl HYXHO 3HATb.

4. TocnencTaus (CTOMMOCTb MOTEPb) OT NPOCTOEB 0BOPYAOBAHUE [OMKHbI BbiTb U3BECTHbI. MoTepK UMEtoT
NPUYMHbI. MOTEPU M NX MPUYNHDBI HYXKHO 3HATb.

5. MOMEHT 3aMeHbl UMW PEMOHTA HYXHO MaKCUMabHO OTCPOYNTb. M03ToMy 06CAyXMBaHUE 060DPYA0BaHNS
LOMKHO BbITb IEMCTBUTENBHO NPEAYNPEANTENbHBIM, 1 CPOKW Ero NPOBEAEHUS HYXXHO ONTUMU3NPOBATL W 3HATH.

6. Hy>XHO ynpaBnaTb BpEMEHaMi NPOCTOEB BO B3aMOCBS3M C NPUEMIEMON CTOMMOCTBIO YCUINI N0 NPEeAoT-
BPALLIEHMIO NPOCTOEB. YiLiep6 0T NOTEHUMaNbHbIX NONOMOK HYXHO 3HaTb.

HA [JAHHOM CEMUHAPE Bbl Y3HAETE, KAK C MTOMOLLbH0 N3MEPAEMbIX MOKASATENEN:
® 06ecneyuBaTb BOCMPOU3BOANMOCTb XapaKTepUCTUK 060PyA0BaHHS,

[061BaTbCA YBEAUYEHIUS BbINyCKa NPOAYKLMN,

CHWXaTb 3aTpaThl Ha TOMP. noBbILATb 3G dEKTUBHOCTL 3aTpaT,

o6ecneynsaTb ypoBeHb 6e30MacHOCTY B 3aiaHHbIX Npeaenax,

o6ecneynBaTb YpoBEHb BO3ALNCTBIA Ha OKPYXKAIOLLYIO Cpedy B ONYCTUMbIX Npeaenax,

[061BaTbCS HaIEXHOCTY W FOTOBHOCTY 060PYAOBAHMS,

MOBbILLATH KAYECTBO MPOAYKLIAM.

TEMATHYECKMI TTAH CEMIHAPA

OBASATEJIbHbIN HABOP NOKASATEJIEN
m (CTeneHb COOTBETCTBUS NNaH-rpapuky
B YpOBEHb BHENNaHOBbLIX paboT
CTeneHb BbiNoHeH!a nnaqa-rpacduka pa6or (nnaH / dakr)
MpocpoyeHHble pabotbl TOUP, cobntoneHne cpokoB pabot
Bpems BbIBOMa U3 3KCM/yaTaLm, CBI3aHHOE C aBapuaMu/nedekramm/oTkasamm
YpoBeHb HEIMKBUOB
060p0T CKNaACKMX 3anacoB
® [INaHOBbIE M BHENNaHOBbIE PaboThl, KOTOPbIE OXWAAKT NocTaBkyu TML
B YpoBeHb 06CNYXMBaHWS CKNaACKMX 3anacoB
B YPOBEHb BHEMNAHOBbIX 3aKyMNoK
B Pacnpenenexne pabot no TMnam PernamexTos
B YpOBEHb CEpBICHOr0/MNOAPSAHON0 0BCYXMBAHNA
m CooTHOLLIeHue 3aTpaT Ha TOMP K MoMHbIM 9KCMyaTaLMoHHbIM/NPOU3BONCTBEHHbIM 3aTpaTaM
YnenbHble 3atparthl (UNit coSt) Ha TOHHbI, KM, Yacbl, KBT v ..
3KcnnyaTaunoHHas roTOBHOCTb, KO3MGULMEHTBI UCNONB30BAHWS, TEXHUYECKOI TOTOBHOCTU.
MTBF MTTR, MTBR
Pacnpenenenve AedekToB no 060pya0BaHNto, TUNaM, NoAPasaeneHusM, NoBTOPSEMOCTY 1 T.4.
[yner ynpasnexus TOnP

Poccug, 197022, CankT-MeTepbypr, yn. Akagemuka MaBnosa, AoM 7a, aut. H
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TEMATHYECKWVA NAH CEMUHAPA

MOHTOPYHI MNOKASATEJIEN BBINONHEHWA NAHA TOUP
m 06CYyX[IEeHME C y4aCTHMKaMK 1 BbI6OP HArNSaHOro NpyUMepa s pacCMOTPEHMS
m [InaHupoBsaHue pabort. HarnaaHbin rpaduk MNP, rpaduk BbINONHEHMS 3a9BOK NPOM3BOACTBA, FPAGUK YCTPaHEHNS
nedekToB
m (6ecrneyeHne NNaHoBbIX Pabot MaTepuanbHo TEXHUYECKUMY U TPYAOBbLIMU PECYpCamMm
m Cuctema 3apaHnit Ha TOuP. OTYeTbl 0 BbINONHEHUM pabot
m [lokasarenu BbinonHeHns nnaxa. OueHka v aHanus

MOHUTOPUHT MOKASATEJEWN HALIEXXHOCTH
m 06CyX/eHIMe C Y4acTHUKaMK 1 BbIGOP HArMSAHOMo NpuMepa ANg paccMoTpeHIs
m YJeT 0TKa308B ¥ NOBPEXAEHNN
m KnaccudukaTtopbl BUAOB, NPUYNH, NOCAGACTBUA YCTPAHEHHbIX 0TKA30B
m [lokasarenu HapexHocty (MTBE MTTR). OueHka v aHanus

MOHATOPYHI NOKASATENEN 3ATPAT
m 06CYyX[IEeHME C y4aCTHUKaMK 1 BbI6OP HArNSaHOM0 NpyUMepa s pacCMOTPEHMS
m [11aHNpOBaHMe MATEPUANbHO TEXHUYECKUX 11 TPYLOBbIX Pecypcos Ha TOuP
m LleHTpbl 3aTpar
B [okasartesnu 3atpar Ha TOuP. OueHka 1 aHanu3

MOHTOPYHI MNOKASATEJIEN BBINONHEHWA NAHA TOUP
m 06CyX/aeHne C y4aCTHUKaMK 1 BbIBOP HArMSOHOMO NpuMepa ans pacCMOTPEHNs
m [InaHupoBsaHue pabort. HarnaaHbin rpaduk MNP, rpaduk BbINONHEHMS 3a9BOK NPOM3BOACTBA, FPAGUK YCTPaHEHNS
nedekToB
® (6ecrneyeHne NNaHoBbIX Pabot MaTepuanbHo TEXHUYECKUMY U TPYAOBbLIMU PECYpCaMm
m Cucrema 3anaHnit Ha TOuP. OTyeTbl 0 BbINONHEHUM pabot
m [lokasareny BbinoaHeHns nnaxa. OueHka v aHanus

MOHWTOPWHI MOKASATENEN HAIEXHOCTH
m 06CyXaeHue C yyaCTHMKaMM 1 BbI6OP HArSAHOM0 NpyUMepa Ans PaCCMOTPEHMS.
m Y4YeT 0TKa30B 1 NOBPEXAEHNIA.
m Knaccugunkatopbl BULOB, NPUYMH, MOCIEACTBUM YCTPAHEHHBIX OTKA30B.
m [lokasatenu HagexHocT (MTBE MTTR). OueHka 1 aHanus.

MOHWTOPUHI NOKASATEJIEN 3ATPAT
m (6CyXaeHMe C y4aCTHMKaMM 1 BbI6OP HArSAHOM0 NpyUMepa Ansg PacCMOTPEHMS.
® [11aHMPOBaHME MaTepPUanbHO TeXHUYECKUX U TPYAOBbIX PECcYpcoB Ha TOnP.
m LleHTpbl 3aTpar.
W [lokasatenu 3atpar Ha TOuP. OueHka 1 aHanus.

MOHWTOPWUHI MOKASATEJEN OBLLEN AD®EKTUBHOCTA OBOPY 1I0BAHWA — OEE
m 06CyXaeHue C yyaCTHMKaMM 1 BbI6OP HArMSAHOM0 NpyUMepa AN PacCMOTPEHMS.
MpuHUmMnbl TPM 1 MEHEIKMEHT NPOCTOEB.
Knaccugukauns notepb.
Pacuet nokasatens OEE 1 ero COCTaBNSIOLLNX.
Mokasarenu notepb (OEE, pacnpenenexue Naperto npuynH npocToes)

BbIBOP CTPATErW OBCJTY XIBAHA 1 PEMOHTA
m 0BCyXaeHWe C Y4aCTHIUKaMM 1 BbIBOP HArNSAHOMO NpUMepa Ans pacCMOTPEHNS.
m Knaccudukauma 060pynoBaHns - BaXHOCTb, COCTOAHME, KPUTUYHOCTb.
m OyHKUMOHANbHbIE 0TKa3bl. Bifbl 0TKa30B ¥ paHHee 06HapyXeHue.
m [locnencTBIs 0TKa3a - YObITKI, 3aTPATbl Ha PEMOHT, 3aTpaThbl Ha 06CYXMBAHME.
® [llary no BbIBOPY CTPATErnM 0BCNYXNBAHNS.

11CO - MOHWTOPWHI PE3Y/IbTATUBHOCTHA MPOLIECCOB W YNPABNEHWE IOKYMEHTAMU
m 0630p Tpe6osanuii MCO 9001 (14001).
m 06CYXeHIe CIUCTEM MeHEMXMEeHTa y4aCTHUKOB MacTep knacca. Bbibop npumepa.
m OnvCaHme NpoLecca - U3MepyUMble BbIXOAbI. MOHUTOPUHT Pe3ynbTaTUBHOCTY. PeLLeH!s N0 YNyYLIEHHSM.
m JIOKyMeHT 11 ero pefakumu. [JocTyn K AeiCTBYIOLei PenakLmMi B MecTax NpuMeHeHns.
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HALIEXXHOCTHO-OPVEHTWUPOBAHHOE TEXHWYECKOE OBC/TYXXMBAHIE (RCM)

[lnuTeNbHOCTL CeMUHapa - Tpu Pabouux aHs.
YnCneHHOCTb rpynnbl Y4aCTHUKOB CEMUHApPa - HE MeHee 5 YeNoBex.
CTOMMOCTb y4acTus B CeMIUHape Ang rpynbl cnytuareneit ao 10 Yenosek - 363 Toic. pyéneit (c yuetom HAC).
PerucTpauus ang yyacTus: no tenedony +7 (812) 329-4560,
no e-mail: courses@spectec.ru

COQEPXXAHWE CEMUHAPA

HauuHas ¢ 30-x ronoB XX Beka 3BOMOLMS MPAKTHUK TEXHUYECKOr0 06CIYXMBaHNS U PEMOHTA 060pyA0BaHWS NpeacTaB-
nqeT cobon pasBuTME Moen NpeaynpeanTenbHoOro 06CAyXMUBaHNS, CyTb KOTOPOW B TOM, YTobbl npoBectn TOMP fno
HaCTynneHus 0TKa3a, TeM CaMbIM YNyYLLNTb TEXHUYECKOE COCTOSHWE 0B0PYLOBAHMS N CHIU3UTL BEPOSTHOCTb BO3HUKHO-
BEHMUS 0TKa3a.

[lnuTensHoe BpeMs rocnoACcTBOBaN MeTO NePUOANYECKOro 0BCNYXXMBAHNS B 3aBUCMMOCTM OT HapaboTkn 06opynoBa-
Hus (Time-Based Maintenance - TBM), 1 pemoHTa (3aMeHbl) Mo pernameHTy, He3aBUCUMO OT HaKTUYECKOrO COCTOSHMS.
/\meq nocneocMoTpoBOro PeMOHTa, KoTopas Bo3Hukna B CCCP ogHoBpeMeHHo ¢ cucTemolt MMP, nepBoHaYanbHo 6bina
OTBEPrHyTa, 1 Bo3poamnach B 60-x rogax B Buae "06cnyxuBaHus no coctosHuio'. B 70-x ropax XX Beka noseunach u
nonyynna passuTUe NPakTvka 06CNYXMBaHNUS, 0PUEHTUPOBAHHOMO Ha HadexHocTb (Reliability-Centered Maintenance -
RCM).

B LeHTpe BHUMaHWs RCM Haxomutcs TSKECTb NOCAEACTBUI OTKA3a, ero TeXHUYECKUE XapaKTepUCTUKM U NPUYMHBI.
Vicxons w3 3T0ro, pasnnyHble eAMHULLI WK FPYNNbl 060PYA0BAHNS Ha NPEanpUSTAN UMEIOT PasHyto 3HAYAMOCTb ANs
BbINOJHEHNS NPOM3BOACTBEHHOM CUCTEMON CBOMX BYHKLMIA 11 UCKIHOYEHMS BOSMOXHOTO yLlepba. 0Tkasbl, He BnekyLume
3HAUNMbIX NOCNEACTBNUIA, He TPebyoT Mep Mo UX NPpeynpexaeHuio.

Takum 06pa3oM, RCM opueHTUpoBaHa He Ha NpeaynpexaeHue NHoro 1 Kaxaoro 0Tkasa, a Ha NpeaynpexaeHne Tex
0TKa30B, KOTOPbIE BbI3bIBAKOT 3Ha4YMMble nocneactansd. OHa cMellaeT GOoKYC BHUMAaHKS C 0TKa3a Kak TakoBOro Ha ero
NoCNeacTBus.

HA 1AHHOM CEMWUHAPE Bbl Y3HAETE:
m KaK CHU3WTb 3aTpaTbl NOCPEACTBOM WCKMHOYEHIS M3BBITOYHOMO NPeLynpeanTenbHoro 06CyXUBaHNS am
PEMOHTa 060PYA0BaHNS, MMEIOLLErO HIU3KYH BaXHOCTb,
m Kak COKyCMpOBaTb PECYPChI HA KPUTUYECKNX KOMMOHEHTaX NPOM3BOACTBEHHOM CUCTEMDI,
B KaK NMOBbICUTb HAEXHOCTb GYHKLIMOHMPOBAHMS NPOU3BOACTBEHHOM CUCTEMDI, CHU3UTb PUCK YLiepba ans
Npou3B0ACTBa, 6830MACHOCTY 1 OKPYXatoLLer cpefpl,
W KaK nepeHecTi GOoKyC BHUMaHMI TEXHNYECKOr0 PYKOBOACTBA C BONPOCa "KakK M3bexaTb 0TKa30B?" Ha BONPOC "Kak
n36eXaTb NOCNEACTBMI OTKa30B?",
B KaK BHeOpUTb Ha npeanpustin RCM,
KaKy'o posb Npu 3TOM UrpaeT MHPOPMaLLMOHHAs CUCTEMA YNPaBNEHMS,
B KaKWe CTaHLapTbl U KaK NpUMEHATb Npu BHeApeHun RCM.

TEMATUYECKWI NNAH CEMUHAPA

BHEIPEHVE RCM
® JIBOMIOUMS CUCTEM TEXHUYECKOrO 0BCNYXMBAHNS
m RCM: 7 OCHOBHbIX BOMPOCOB
m Kakue BbIroabl NpuHecet BHeapeHne RCM

@YHKLIAV O50PY [10BAHWA
m 06ulee onucaHne GyHKLMM 1 HOMUHAMBbHBIX XapaKTePUCTUK QYHKUMOHMPOBAHMS
m PasnnyHble TuNbl QyHKUNA 060pyA0BaHNS
m Kak npaBunbHO COCTaBUTb CNUCOK QYHKLNI 060PYA0BaHNS

OYHKLUOHATbHBIE OTKASbI

m [loHdTHe 0TKa3a
m (DYHKUMOHANbHbIE 0TKa3bl
m KaK npaBuibHO COCTaBUTb CMUCOK YHKLIMOHANbHbIX 0TKa30B
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AHATIA3 BIALLOB M TIOCNELCTBMI OTKASA (FMEA)
B By 0TKa3a Kak MpuiMHa GyHKLMOHANbHOO 0TKa3a
B 119 4ero Hajo aHanuanpoBaTb BUMbI 0TKA3a
® K yemy NpUBOANT OTKA3 - ONMCAHNE NOCNENCTBHI 0TKA3a
B VICTOYHIMKI MH(OPMALIAM O BIANAX OTKA30B 11 NPOSIBNEHIA NOCAEACTBMI

OLIEHKA MOCNEACTBIA OTKA3A. TAXECTb MOCAEACTBIAK
® TexHu4yeckas oCcyLIeCTBMMOCTb W LenecoobpasHocTb NpeaynpexaeHns oTkasa
® JBHbIE U CKPbITbIE 0TKA3bl
m TaXeCTb NOCNEACTBUS - 6830MacHOCTb M OKPYXatoLLlas cpefaa, NPOM3BOACTBO NPOAYKLMY
® (TKa3bl He CBS3aHHbIE C 6e30MaCHOCTbI0, OKPYXaloLLei CPeoN, NPOM3BOACTBOM
B (LgHKa TAXECTI NOCNeACTBMIA

MPELYMPEANTENBHOE OBCNYXBAHWE: PODUNAKTAYECKOE NEPUOANYECKOE OBCYXWUBAHIE
m CTapeHue 060py[oBaHMS U yXyALUEHWE COCTOSHNS
m (TKa3bl, CBSI3aHHbIE C U3HOCOM 1 NpeaynpeanTenbHoe 06CayXnBaHme
m [INaHOBOE BOCCTAHOB/EHWE PaboTOCNOCOBHOCTY M NNaHOBas 3aMeHa 060pyaoBaHus
® (TKa3bl He CBS3aHHbIE C N3HOCOM

MPEAYNPEAUTESBHOE OBCYXWUBAHWE: ANATHOCTUKA W1 OBCNTYXMBAHWE 10 COCTOAHIIO
® [loTeHunanbHble 0TKasbl 1 06CNYXMBAHME NO COCTOSHMIO

P-F-nHTepBsan

Buabl 06CAyXNBAHUS MO COCTOSHMIO

Korna o6cnyxuBaHue no COCTOSHMIO MIMEET CMbICT NPUMEHSTH

BbI60Op npeaynpeanTenbHoro Buaa 06CnyX1BaHms

YTO IENATD, KO 1A HET NOAX0AALLET 0 MPEQYNPEAWTENBHOI 0 OBCITY XUBAHNA
B [JoUCK 0TKa3a
W /IHTepBanbl paboT No noucky oTkasa
B Moaudukaums
m HenpepblBHOE HaboaeHne 3a paboTtoil 060pya0BaHNs

RCM [IMATPAMMA MPUHATIA PELLEHMIA
® B33/MOCBA3b NOCNEACTBMIA M PaboT N0 06CAYXMBaHNIO
m [Ipouecc NpuHgTUS pelleHns RCM
m 3anosiHeHne popMbl nposenerns RCM
B VIHQOopMaLUnoHHble cucteMbl ynpasnexus TOuP u RCM

PEKOMEH/JALLAV N0 BHEPEHNED RCM
m Breapenne RCM - 0CcHOBHbIE 3Tanbl
m Ayaut coctosHug cuctembl TOWP, ucnonbaytowleit RCM
m [paBWIbHO COCTABNEHHbIE 3ajaHNs Ha NPOBEeHNEe paboTbl
m Pa30Bble M3MEHeHNs: MoanduKaums, NpoLeaypbl, 06yyeHne
m Paboyas noKymeHTauns ang seaenns RCM
m [Ipoueypbl NNaHMPOBaHNS U KOHTPOMS
m Peructpaums 1 ycTpaHeHne neektos

CTATUCTUYECKIA AHAJIA3 W IAHHBIE 110 OTKA3AM
m [llectb Mmogenei 0TKa30B
m CTaTnCTVKa 0TKa30B

MPAKTWYECKOE MPUMEHEHVE RCM TTPOLIECCA
m CTaguu BHeOpeHus
m OWwnbKM Npu BHEAPEHUM
m HakonneHue 6asbl 3HaHui no RCM
m CraHpaptbl no RCM
m Boirogpl ot BHeapeHus RCM.
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YNPABJIEHIE HAZIEXHOCTbH0 OBOPY [10BAHUA

[LNuTENBHOCTL CEMUHApa - NSTb PaBoynX AHEN.

YnCneHHOCTb rpynnbl Y4aCTHUKOB CEMUHApPa - HE MeHee 5 YeNoBex.

CTOMMOCTb y4acTus B CeMIUHape Ang rpynbl cnyLuareneit Ao 10 Yenosek - 546 Tbic. py6neit (c yuetom HAC).
PerucTpauus ang yyacTus: no tenedony +7 (812) 329-4560,

p no e-mail: courses@spectec.ru

SGK%
CemnHap onobpeH Accoumalen no ceptudukaLm «Pyccknin Pernctp» Ang NoAroToBKN K

PYCCKHI PETUCTP cepTuduKaLm NepcoHana Ha Keanudukaumo «<MeHeaxep nNo HaaexHoOCT 060pya0BaHMS»,
RUSSIAN REGISTER ¢ Bbifaueit ceptudukata International Personnel Certification (IPC).

CONEPXXAHWE CEMIHAPA

B COOTBETCTBUM C KOHLENLIMEN YNPABNEHUS aKTUBaMM, NPEACTaBNeHHON B cTaHaapTax cepun TOCT P 55.0.00, peLuenus,
NPUHUMaEMble NPy YNpaBneHn akTMBaMK, LOMKHbI 0CHOBbLIBATLCS Ha OLEHKE pUcKa.

NInst 3EKTMBHOrO yrpaBneHus akTBaMi HeobxoamMa KOMNETeHUWsS «MeHe[kep Mo HAAEXHOCTM 0BOPYLOBaHMS».
JTa KOMMeTeHUMs Takxke BOCTpeboBaHa B CBA3M C COBEPLUEHCTBOBAHWEM CUCTEMbl YNPABNEHWS TEXHUYECKNM
06enyXvBaHueM v pemMoHTamm (TOWP), BHeApeHUeM NporpaMM YnpasneHna HaneXHOCTbi0.

MeHemkep no HaleXXHOCT) 060pyN0BaHIS — 3TO CNELNanICT, BbINOAHSIOLLIMA GYHKLAM N0 NNAHUPOBAHMI, OpraHn3a-
UMM 11 ONepaTUBHOMY KOHTPOMO NPON3BOACTBEHHbIX NPOLIECCOB 11 paboT no TOWP, ¢ Lenbio yNpaBneHns HaneXHoCTbo
060pynoBaHNs 1 06ecneyeHns HenpepbIBHOCTY NPOU3BOACTBEHHOMO LKA,

MeHeXep Mo HafleXXHOCTW UCNOMb3yeT pa3paboTaHHyI CUCTEMY B3aMMOCBSI3aHHbIX BU3HEC NPOLEeCCOoB 1 NpoLeayp
yNpaBneHus HafleXHOCTbH), @ TaKKe COOTBETCTBYIOLLME METOAO0N0MMYECKNE UHCTPYMEHTbI YNPaBNEHNS HaleXHOCTbHO,
CMOCOBCTBYHOLLME NPUHATUIO NYULLNX PELUEHWA. 3TV NpOLEecChl U MeTOaMKN [OMXHbI 06ecneynBatb uHTepdenc ¢
KNKOYEBBIMU 3aMHTEPECOBAHHbBIMU CTOPOHAMM — BbICLUIMM MEHEIXKMEHTOM OpraHu13aLiy v UCoAHUTENSIMU paboT.

OcHoBHas 3aava MeHe[xepa no Hafe>XXHOCTN COCTOUT B BbIAB/IEHWUI 1 YNPaBIEeHUN pUCKaMK, CBA3AHHbIMK C HaeXHO-
CTbH aKT1BOB, KOTOPbIE MOTYT B/INATb HA JOCTUXEHUE uenen OpraHusaunm n ycnex busHeca.

YTO [IAET CEPTUDUKALINA:
B BO3MOXHOCTb NOMYYUTb HE3BMCUMYHD OLIEHKY KauecTBa NOAroTOBKIA, YPOBHS KOMMETEHTHOCTH, NPOdECCUOHab-
HOWM NPUroaHOCTH;
MOBbILLIEHNE BOCTPE6OBAHHOCTY W IMYHO «CTOMMOCTU» Ha PbIHKE TPyAa;
MOBBbILLEHNE NIMYHOI 3HAUNMOCTM Ha NPeanpUATIN;
BO3MOXHOCTb NPOAEMOHCTPMPOBATL CBOK KBaNMbuKaLmIo;
BO3MOXHOCTb NOCTOSIHHOTQ MOHUTOPUHIA KOMNETEHTHOCTW NEPCOHana;
(hOpMMPOBaHNE NO3NTVUBHOTG UMUIXA Y NapTHEPOB NO BU3HECY;
NpU3HaHWe KBanndukaLum 1 KOMMNETEHTHOCTY NEPCOHaNa B paMKax NPU3HaHHbIX CUCTEM CepTUdMKaLmy;
BbINO/HEHMe TpeboBaHMiA pbiHKa TPYAA;
obecneyeHune NCrUxonornieckoin KoMMOoPTHOCTI NEPCOHaNa 1 UX MOTUBALLNS.

TEMATHYECKMI NNAH CEMUHAPA

OBLLIEE MPEACTABJEHVE 0B YNPABJIEHWA AKTUBAMW W ET0 CBA3W C YNIPABJIEHVEM HANEXXHOCTBH
m Y70 TaKoe «ynpasneHie akTuBamm»
m lcTopys, NpennochInKi, BbIrOAbl YNPaBNeHUs akTUBaMi
m JlokymeHTbl IAM, GFMAM, PAS 55, ctanpaptbl cepuu ISO 55000
= [IpyHUMNbI YPaBNeHUS aKTUBaMN
B [IpegMeTHble 061aCTH AeTeNbHOCTY MO YNPaBNEeHU0 akTUBaMIA

KOHLIENTYAJIbHAR MOJE/Ib YNPABJIEHWA AKTUBAMM

m YNpas/ieHne puckamu
m Kputepuu NpuHATIS peLLeHui
m COrnacoBaHHOCTb TEXHUYECKMX U QUHAHCOBbIX PELLIEHMI
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CUCTEMbI MEHEIXMEHTA AKTWBOB
m TpeboBaHM K CHCTEMAM MEHEMXMEHTA
B VIHTerpaums
B [I0KyMEHTMPOBAHME CUCTEMbI YIPABNEHNs akTBaMK
B 3penocTb yNpaBneHus akTuBamu
B AYOUT CUCTEMbI YNIPABAEHNS aKTUBaMM
m (CamooLeHKa
® [17aH pa3BNUTMS CUCTEMbI YPABNEHUS aKTUBAMM

KBATM®UKALLAA (KOMTMETEHLIAA) NEPCOHANA
m TpeboBaHMs CTaHaapToOB
m 39 gueunnavH GFMAM
CTpyKTypa ponesbix KOMMETEeHUNN
MeHemxep No YNpaBeH!Io akT1BaMm
MeHemxep No HaAeXHOCTN 060pyA0BaHNS

MO[EJIb XXW3HEHHOI 0 LIMKJTA AKTWBOB
m [IOHATME 1 CTPYKTYPa XM3HEHHOO LKA
m [1POLECChI XN3HEHHOTO LuKNa
m [1POLECChI TEXHNYECKOTO MEHEIXMEHTa
m [IpoLecchl pecypeHoro obecneyeHus

MOJIE/b CUCTEMbI TOUP
m [Ipouecc TOWP, ero aekomMnosnuus, CBI3b C NPOLECCamit TEXHUYECKOrO MEHEXXMEHTA
m Llenv opranmsauny, uenv TOMP v nokasatenu HanexHocT1 060pya0BaHNS
m CoBpeMeHHas Mofenb cucteMbl TOUP B KOHTEKCTE YNIPaBIEHNS akTuBaMu
m CTaHAapTbl N0 HaAEXHOCTM
m (0630p NONOXKEHMI MEXYHapOAHbIX CTaHAApToB Mo TOnP
m QyHKUWs 0becneyerns HagexHocTy B cucteme TOMP
B MOHWUTOPUHT W U3MEPEHUE TEXHUYECKOrO COCTOSHMS
m BefeHve naHHbIX N0 HagexHocTn n TOuP

AHAJI3 MEPBOIMPYYIH OTKA30B (RCA)

m [lpouecc aHann3a nepsonpuynH
m PaccMOTpeHye NpruMepa pacciefoBaHns uHLMaeHTa no metoanke RCA

K/THOYEBDIE MOKA3SATESN 3MMEKTUBHOCTH

m KPI 8 cucteme TOMP

m [IpMep0oB OCHOBHbIX NoKa3satenel spdexTusHocT TONP

m Onpegenenune aanHbIX ang popmuposaHis KPI v ynpasnerus HaaeXxHoCTbio
m TpeboBaHyg K GyHKLUMOHaNbHOCTH MHDOPMALMOHHbIX ciucTem TOuP
m TexHonorun bepexnneoro 06cnyxuanns 06opynosatus, TPM
m MOHWTOPUMHI NPOCTOEeB, cucTeMa nokasarenen OEE

OCHOBHBIE MOHATA 0 PUCKAX

Martpuua puckos

B BeposaTHOCTb 0TKa3a 1 TKeCTb MOCNECTBIN 0TKa3a
® KpuTnyHoCTb 060PYA0BAHNS, MHLEKC KPUTUYHOCTH
]
]

Bbibop 060pynoBaHus ang nposeaeHns RCM aHanusa
Mpwoputetbl TOMP

BBE/IEHVE B RCM
m icTopus nosienerus RCM
m (OcobeHHocTn RCM2 1 RCM3
m [llarn npouecca RCM
m Paboyaq rpynna no nposeaeHnto aHannsa RCM
m Qacunutatop
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BI[Ibl OTKA3A
m OnycaHne KOHTEKCTa aKcmayaTaumi v TpeboBaHmin K GYHKUMAM 060pyA0BaHNS
m OnucaHne QyHKLUMOHANbHOMO 0TKa3a
B Buabl GyHKUNOHANBHOMO 0TKa3a
m (LIeHKa BepoSTHOCTM 0TKa3a
m |Icnonb30BaHMe MeTo0B TEOPUM BEPOSTHOCTY 11 MATEMATUYECKON CTAaTUCTUKK
m []aTTepHbl 0TKA30B
m CocTaB/eHue Cnucka BiaoB 0Tkasa

MOCNEACTBKA OTKA3A
m SIBHbIE U CKPbITbIE BIAbI OTKA3a
m 33LUMTHbIE 1 3aLUMLLaEMbIE DYHKLNN
m [10HSTME MHOXECTBEHHOMO 0TKa3a
m 0C0beHHOCTM OMMCaHNs MOCNEACTBMI BUAA OTKa3a
m OUeHKa nocneacTeui Biaa 0Tkasa
m TSKeCTb BNAa 0Tkasa
m KpuTnyHoCTb 0TKa3a
m Puck Bupa otkasa
m [lpumep 3anonHenmns aucta ABIMKO, HeobxoauMble AaHHbIe

MOSWTKM (CTPATET VM) YTPABIIEHWA OTKASAMM
m (630D NPOaKTMBHDBIX CTPATEril ypaBeHNs 0TKasamm
m JlonycTUMble pUcKu
m TpeboBaHug K 3QMEKTUBHbIM CTpaTeruaMm
m [loHsTve PF-kpueo
m 06CnyxuBaHne No COCTORHNIO U NEPUOANYECKOe 06CTyXNBaHNE
m Pa30Bble NPOaKTMBHbIE JENCTBUS
m 3Kcnyarauma o 0Tkasa

BbIBOP CTPATEIAW YNIPABJEHA OTKA3AMM
® 3KOHOMMYEeCKas LienecoobpasHocTb TOuP
m [IpyMeHeHue cTpateruy 06CnyX1BaHNS Mo 0TKasy
m 33TpaThbl Ha YCTpaHeHWe 0Tkasa
B CTOMMOCTb XW3HEHHOro Lykna (LCC)
m (ueHKa cTouMocTyn ctpaternm TOnP
® L|eHTpbI 3aTPaT ¥ COCTABASIOLLME CTOMMOCT BnaaeHus (TCO)
m 0c0b6eHHOCTM yNpaBNeHUs MHOXECTBEHHbIM 0TKa30M
m QyHKUNOHaMbHbIE NPOBEPKY 3aLLUNTHBIX CHCTEM
m Bbibop crpateruu TOuP
m CTPOrui NOAXo4 U UCMO/b30BaHWE AnarpamMMbl MPUHATIS PELLEHMI
m [IpyMepa 3anonHeHus nucTa Bbibopa CTpaTer, HeobxoanMble faHHbIe
m OueHka ahGEeKTMBHOCTY BbIBPaHHON CTPaTeruu ynpaBneHus 0TKasoM
m MeToayka onTMMnU3aLun CyLLecTBytoLLei nporpamMmbl TOUP

KPYMbliA CTON
JK3AMEH HA KBAM®UKALIMKO «MEHEKEP 110 HALLEXHOCTV 06OPY [I0BAHWAY
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